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The Executive Case

The decision beneath the accepted performance record

Northbridge Advisory Group is a synthetic national
professional-services organization with
approximately 4,200 employees, 18 operating
offices, and $1.1 billion in annual revenue. It
committed $6.8 million to secure generative-
technology platforms, pilot design, integration,
training, and governance.

4,200 18 $6.8M $9.5M

EMPLOYEES OPERATING OFFICES COMMITTED PROPOSED SCALE

Three pilots covering research synthesis, proposal development, and first-draft workpapers
showed strong employee demand and a 23 percent median reduction in completion time for
the defined pilot tasks. Management proposed an additional $9.5 million to expand access,
connect priority repositories, redesign selected workflows, and support national deployment.

Accepted interpretation. Successful pilots, Computed structural condition.
secure platform selection, executive sponsorship, Conditionally scalable, partially
employee demand, and measured task-time governed deployment state.
savings established sufficient readiness for broad
deployment, with remaining concerns
manageable through policy, training, and phased
technical integration.

CENTRAL DECISION DISTINCTION

Pilot capability and task-level productivity were demonstrated. Enterprise
operating readiness and verified business-value conversion were not.

Supported management posture. Proceed with a gated expansion that separates eligible
workflows from restricted work, validates output quality and human review, resolves data and
ownership boundaries, and releases scale funding only when operating evidence supports the

noavt Aanlavrmant tiar
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Why the Original Plan Appeared Defensible

A credible business position reached the limit of its analytical boundary

® The business need. Competitive pressure, rising
knowledge-work volume, employee demand, and
inconsistent internal search and drafting practices
created a credible case for enterprise productivity
improvement.

The approved initiative. Northbridge selected
o : :

secure platforms, established pilot sandboxes,

configured access controls, trained designated

users, and tested high-volume tasks that could be

measured without changing client deliverables.

® Conventional governance. An executive steering
group, technology security review, privacy
counsel, business-unit sponsors, and platform
vendors governed the pilots. Pilot adoption and / N, /
task completion were tracked against defined ®
baselines.

® Evidence of pilot performance. Across 520
eligible participants, 74 percent were weekly
active during the final six pilot weeks. Defined pilot
tasks showed a 23 percent median time reduction,
and no material platform availability failure was
recorded.

Why broad deployment appeared defensible.
The selected platforms were secure, users wanted
access, pilots produced visible time savings, and
management projected $13.6 million in annual
capacity and labor benefit once priority workflows
reached scale.

EXECUTIVE DECISION QUESTION

Do successful pilots establish readiness for a $9.5 million enterprise expansion, or
must deployment be conditioned on workflow, data, review, contractual, and
outcome-validation gates?

Portfolio Case Edition | QSF-ES-AIR-002 Page 3 of 12



QSF ENTERPRISE SOLUTIONS ENTERPRISE Al DEPLOYMENT READINESS

04

Conditions Beneath the Accepted Position

The synthetic evidence record established before structural interpretation

Capability Demonstrated Business Value Not Yet Verified
Pilot access was stable, adoption was The 23 percent result measured selected
strong, and defined tasks were completed task completion, not end-to-end

faster. Secure platforms, executive engagement economics, realized labor
sponsorship, training, and employee reduction, revenue capacity, cycle-time
demand were active conditions supporting improvement, or client outcome. Eighty-
continued use. one percent of sampled pilot outputs still

required substantive professional review
before external use.

Operating Conditions Still Active

Permission rules differed across repositories and client engagements; ownership and
retention of generated work remained unresolved in several contract classes; only three of
nine proposed scaled workflows had approved quality tests; and process redesign had not
occurred for six priority workflows. Business units also carried different privacy, regulatory,
and human-review boundaries.
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Adoption and Integration
Conditions

Pilot users were selected, supported, and working
inside controlled tasks. Enterprise deployment
would include uneven process suitability, local
workarounds, existing approval steps, restricted
client data, and offices with different integration
and review capacity.

Evidence and Observation Limits

All facts are synthetic scenario inputs. The record establishes successful pilots and

unresolved scale conditions, but it does not provide audited enterprise productivity, client-
impact, error-rate, or realized labor-benefit evidence. Incomplete evidence remains uncertainty
rather than absence.
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The QSF Structural Finding

The preserved conditions formed one connected decision environment

QUALITATIVE STRUCTURAL CLASSIFICATION
Conditionally scalable, partially governed deployment state.

The pilots established active capability within bounded tasks. Broad scale remained
conditional because the permissions, process suitability, output ownership, evaluation, human
review, and benefit evidence required for enterprise use were not jointly governed.

Data and confidentiality.

Repository access, client restrictions, and
engagement-level permissions varied. A
secure platform did not by itself establish that
every workflow or source was eligible for the
same use.

Output ownership and review.

Generated work moved through professional
judgment, client-contract, retention, and
accountability boundaries that remained
unresolved across several proposed use
cases.

Evaluation and reliability.

Task completion could be observed, but
business-unit evaluation standards were
uneven. Reliability depended on use-case
tests and human review that were not yet
defined at enterprise scale.
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Workflow and Benefits and
adoption. contractual variation.
Pilot tasks were selected and supported. Projected labor and productivity benefits
Scaled use would encounter variable depended on redesigned processes and
process suitability, existing approval steps, validated end-to-end outcomes, while
employee workarounds, and uneven local regulatory and client-contract requirements
capacity to redesign work. differed among business units.

PILOT TIME SAVINGS - BROADER ACCESS - WORKFLOW USE

PERMISSIONS + REVIEW + _ VERIFIED BUSINESS
EVALUATION VALUE

The first sequence was demonstrated only inside bounded pilots. The second sequence
remained conditional. Scaling access without resolving the second sequence could expand
use faster than the organization could validate or govern its outcome.
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Structural Divergence and Decision-
Conversion Gap

The accepted position remained credible; preserved operating evidence changed its meaning

Existing Position

Preserved Evidence

QSF Finding

Executive Meaning

Successful pilots
justify broad scale.

Secure platforms
resolve core risk.

Training will
support adoption.

Strong use and 23%
task-time
improvement in three
bounded pilots.

Platform controls
exist; data and
contract permissions
vary.

Pilot users were
selected and
supported; workflows
vary nationally.

Pilot validity is active;
enterprise
equivalence is
unresolved.

Technical security
and operating
eligibility are non-
equivalent.

Adoption depends on
process fit, review
load, and local
integration.

Scale by validated
workflow class, not by
access alone.

Release restricted
data only through
approved boundaries.

Validate execution
within each scaled
workflow.
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Existing Position Preserved Evidence QSF Finding Executive Meaning
Time savings Task time improved,; Activity efficiency and  Recognize benefits
establish end-to-end outcomes  realized enterprise only through
productivity. and labor conversion  value are distinct. operating and
are unverified. financial evidence.
Approve $9.5M Readiness differs by Funding is a Stage releases
expansion. workflow, data class, conditional scale through readiness
office, and contract commitment, not and outcome gates.
boundary. general readiness

confirmation.
The Decision-Conversion Gap

The accepted plan converted successful task pilots into an enterprise-scale business case.
The missing conversion layer was the operating evidence that each scaled workflow was
eligible, reviewable, reliable, integrated, and capable of producing a verified business outcome
under its actual client and regulatory boundary.

PRINCIPAL DIVERGENCE

The divergence is not over whether the pilots worked. It concerns whether
pilot performance can convert into governed enterprise value across unlike
workflows, data classes, contracts, and offices.

The decision changed from broad access expansion to a tiered operating-readiness decision.
Platform selection remained relevant, but funding timing, workflow eligibility, integration,
benefit recognition, and accountability required separate validation.

—_— ) ————
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Protected Path Forward

A gated management posture derived from the established structural condition

SUPPORTED ACTION POSTURE

Proceed with a gated expansion that separates eligible workflows from
restricted work, validates output quality and human review, resolves data and
ownership boundaries, and releases scale funding only when operating
evidence supports the next deployment tier.

O—O0——CO0—C0—@

Define deployment classes. Separate internal low-restriction work, controlled client
work, and restricted or excluded use. State the data, output, and human-review
boundary for each class before access expands.

Assign integrated ownership. Name accountable owners for workflow eligibility,
data permissions, output quality, contract interpretation, security, adoption, and benefit
evidence.

Validate workflows and evaluation. Redesign selected processes, establish use-
case tests, define acceptable human-review requirements, and confirm integration
with existing approval and recordkeeping steps.

Scale through operating evidence. Expand by workflow and office only after
observed use demonstrates policy compliance, review capacity, output reliability, and
stable operational fit.

Gate funding and benefit recognition. Release the $9.5 million in bounded tiers and
recognize benefits only where finance and operating owners verify end-to-end
outcome conversion.
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Principal Validation Gates

Data: Permission and confidentiality eligibility Workflow: Redesign and integration evidence

Ownership: Generated-output and accountability Adoption: Observed compliant use by deployment
decisions class

Evaluation: Use-case quality and reliability Benefits: Verified operating and financial outcomes
standards

Human review: Defined professional review
capacity

This is a protected decision sequence, not a guaranteed implementation plan, forecast,
schedule, or promise of outcome.

08

Executive Decision Translation

Decision-level meaning, remaining uncertainty, and synthetic-case boundary

Accepted view. Successful pilots, secure platforms,
employee demand, and time savings supported broad
enterprise expansion.

QSF result. The organization was in a conditionally
scalable, partially governed deployment state.

What changed. Enterprise readiness could not be
inferred from pilot performance alone; readiness became
specific to workflow, data, contract, review, and office.
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Translation to the $9.5 million decision. Treat the proposed investment as staged scale
funding released by validated deployment class rather than as one enterprise-wide readiness
decision.

Supported action posture. Proceed with a gated expansion that protects successful pilots
while conditioning broader use on operating readiness and outcome evidence.

What remains unresolved. Enterprise error rates, review burden, client impact, validated labor
conversion, workflow-specific return, and the final eligibility of restricted uses.

J

EXECUTIVE MEANING

The organization does not need to choose between stopping a successful
initiative and deploying it everywhere. The decision is whether to convert pilot
success into enterprise value through explicit operating-readiness and
validation gates.

-

Assumptions, Limitations, and Disclosure

All organization nhames, financial figures, pilot The record does not provide audited
measures, records, decisions, and outcomes productivity, client outcome, legal or contract
are synthetic. The scenario assumes stable determinations, complete privacy review,
platform availability, a technically sufficient cybersecurity certification, validated error rates,
secure environment for approved pilot uses, or realized return. The qualitative classification
and no material outage explaining the is not a probability, audit opinion, technology
readiness gap. certification, legal conclusion, financial rating,

or prediction.

FINAL DISCLOSURE

This illustrative case uses a synthetic business scenario created to demonstrate the
structure and decision value of a QSF Enterprise assessment. It does not describe a
confidential client engagement, completed implementation, or verified commercial
outcome.

— —( —{ —@
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